aswaaq Mobile Application FAQs

From where can i download the mobile application for
wafa?
You can download the app from one of the options given
below:

1) App stores of ( Android, Windows& i0OS)

2) Link in aswaaq website

3) From the given link (QR code is given) Link and
QR Code should be added by web developer. Link
and QR Code should be added by web developer

I am not able to download the wafa mobile application

Retry from one of the options given below
1) App stores of ( Android, Windowsé& 10S)
2) Link in aswaaq website
3) From the given link (QR code is given) Link and
QR Code should be added by web developer. Link
and QR Code should be added by web developer
wafa mobile application is not working in my mobile
Your mobile OS might not be supporting wafa mobile
application.
The supported OS versions are listed below:
Windows 7.1 and above
Android 2.3.6 and above
iOS version 6 and above
If your OS is matching with the supported list, please re-
install wafa mobile application.
How can | register in wafa mobile application?

Registration from wafa mobile application is not
supported in current version. Please visit one of our stores
to enroll for wafa.

I have registered in wafa mobile application, but my
points or transactions are not

Appearing

Registration is not supported in current version

If you are an existing wafa customer, login with your wafa
portal credentials

www.aswaagq.ae
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If you are not a wafa customer, please visit one of the
stores to enroll for wafa

I am not able to login to wafa mobile application

Reset your password from customer portal. URL:
(https://ebusiness.aswaaq.ae/loyalty.web) and try with
new password.

I don’t remember my password. How can i reset my
password?

You can reset your password from wafa portal.
URL: (https://ebusiness.aswaaq.ae/loyalty.web)

How can | change my password for wafa mobile
application?

You can change your password by “ Change the password”
option from Account settings in wafa mobile application

Change password option is not working in my wafa
mobile application

Your mobile may not be connected to internet. Please
confirm the network availability and try again.
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